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                                                                                  We're one of the largest IT organisations in the country, dedicated to supporting thousands of customers across the UK.
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   Our automation solutions range from task mining and process re-engineering to unattended robotic process automation, and include advanced AI-enabled automation.
   Read more          
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   It’s time to rethink how and why we move to cloud. Because for us, the cloud is a starting point, not a destination.
   Read more          
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   There’s a common thread across every attack and breach: people. Understanding human vulnerability affects all of us.
   Read more          
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   We’re providing network and connectivity solutions for some of the biggest, most complex and secure environments in the UK. We ensure your customers, employees, sites, business applications and assets are connected across your business, whenever and wherever needed
   Read more          
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   We offer cloud-based software for finance, mortgages and related functions, and are committed to developing more ways to streamline financial management.
   Read more          
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   When something goes wrong, it’s vital you know where to turn. Supporting your office with additional IT expertise and resource.
   Read more          
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   We’re supporting local authorities and housing associations with market-leading software that streamlines workloads and supports better outcomes.
   Read more          
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   Our expert teams are helping clients free up people's time and act more rapidly, by automating their everyday business processes.
   Read more          
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   We can deliver all the tools, technology, security protection and networks you need for today's workplace – and the workplace of tomorrow.
   Read more          
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  Transforming to a citizen-centric model with intelligent automation 
     
            Piers Campbell

        
    
            This article looks at the opportunities for automation to transform public sector organisations into agile, efficient powerhouses.(By Piers Campbell)
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            In 2025, the Public Switch Telephone Network (PSTN) and Integrated Services Digital Network (ISDN) will reach their end of life.

By then, every analogue phone line in the UK will have moved to a fully digital network that uses Internet Protocol (IP) across a fibre-based service. This won’t just affect voice services; it may also mean you need to upgrade your access services and migrate critical systems.
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            Discover how intelligent automation can help UK central government improve citizen experience, increase productivity, and overcome challenges.
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  Capita is a leading provider of business process services, driven by data, technology and people. Every day our 43,000 colleagues help millions of people, by delivering innovative, digitally enabled solutions to transform and simplify the connections between government and citizens, businesses and customers.
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